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—— Interview with Mr. William Zhao, General Manager of Ashiand Specialty Ingredients, Greater
China, General Manager of Ashiand Greater China, Vice Chairman of Shanghai Association of
Foreign Investment

— FEH=XPEXBEE, TH=FHRMMNAhEXEEE,
EEmirERGHSEISRKBERESE

OicE %= #

w4, PEREMZMERERTYZ —, A 2ERXA R
WAL T ki, HATfEPEPAA 600 24 0T, HAE LiERA
PIRBER L, FEvES, WM, LT T8 R 2Bt iy = St
120 A BRI B T B R AL 5 i A0 Ml R P AL o i D 07 R A3
PiR, A= IR AT AR TR, BN A AR S R R gy
%, B ThE PR ARG —TE A, iRt
THBSER BB R,

DI 8 RPN S S RS 23 L A e L 9 1 i N R R S 2
B RO BB b S Rl RO R AR AR AR,
AT L 30 FMFEEMEY, T 2008 FEE
WA 22 5 I M BNE A 22 2 ], ISR Tl
T B R Al it AE K R AR X FR Il 55 4 B AN 5l s R S AR, HE 3 1 2
A S5 IR AR AN AR, LA 22 SR oA v S R R A
Fandll, 2014 45, REY]D LB H s8I S R T
An ARG N WRERE, HHEE R

BERALEE  Mr. William Zhao

fht ek an (A5« ASH) B —K 2R
EIEQQE’J%WR%‘FMAE, AN AT i

Meds, kg5 Y AR IR, BBIRR, 1%, &
P T, BRI, REAPORE, AN AIEERIHIZ AR L SR, e
22920 6500 2 WA HPR . R R X R o B —
MENABHFER  DER AR B A SRR 1) TR A T #4E T,
WA= AT OIS AT, QUFT PRI 1075 5 M P b F A~ i
AR, ks 100 2AERKE . 2017 W42 BRE & #
Ak 33 1L T,

M ULTINATIONALS IN CHINA

CHAIRMAN'S AWARD FOR

LEADERSHIP

BERBIE =5 8%
Zhao Receives Ashland Chairman's Awards
ShE e th 2Rl R —H, FEXICRUH, BE]E LM
2RI, b AR | T SUT T M TR R R LA

WA= QL EA AT EFEDL S, MR AU A T
A AR BB 2 A A, PR RERFE R LS i
AR, FERESFEPEAT T 20H9F, Wil 55 f%E, Ak
TRV EEE AL, M BEE 1A 22 AR P R SR R AP AL
U b Y S AL

AT 22 EAERE I DSBS T, MRDFSEHE 172
FE IS R R s, R Ih SR B 1 E 2 w55 1 R G, B
EVEamiaail - A2 EPEZ UGS CERE, —
AN E R AR IR S SR QR IR PR R . R Bk
Wi, EPEBRFERIHEZ T, KEREHER B BT 65 8
AR AR A A R BE3EC . K PRI R R ) — AN PR35 8 Xt
NEFIIREEA & AT 22 FERRHiR o 75 R REAE 5 B X B & v
firp K P ok O BB AR RS, 53 A0 Tk 2K P O
ERFAMNE B R AR, WA =AERBIRE T A G2
ERINES, ALK A TSER, HREMT Tk

IKPETRRHA BN i, ARSI, BATDEARL™ b il
R HAREH, RNBT AR AENE, W% ik
MERL, HATAS ANPEE R B 252 A Rl S KE RO,

PR AR FE TS E P E RS, BE SR
£ 7, 8 AFLLRT, BRI S EREE H— AN E W R B &, bl “fE
P, AR BT Al R R — AR P E R A .
Hp I T 0 I 2 2% e o ] AT BA SR 3Ry, A R ] A 15 BT A AR
A, HERARNIR ., =R THEA ML,
Fit LA T e Ml Reie 2 o PR 050 H RS S8 A H R, AR v v
RbEIERENER, FRPETSEIE 0™ m, &
AR 2 W DR Bl

BRTHSSULE = LR
Nanjing Municipal Leaders Visit Ashland's Shanghai R&D Center

A ANrag
Fo SR AL G b Ik S R BB AR R BR T, R SRR
LAWK SRR, AT 2ARIE#ERY Zeta Fraction A%
IREIGE LM BA (ZFT) B % H, IR iZ I AR BEAT ™ H 1 i G
R AV R Bt 2 v X R 358 7 A s i, [, B4k ZFT RiH
MEETR R AR IR I RR . R4, DhRESE & P ik & R
B, g P RATSTES T, BT ZFT, WA :Residt sy
BARGIH, 2017 4 6 A, WA 2R RN Ll E AR gL
WFR % she it ok Harmoniance TM i &% 3% A& i B i
Z¥ (SPF) RAMUIRZHE 2017 EA APH ST “5€
R AR BT,
Ok
WA 2L T80 RIERBEX — B Dl S5 R, & ETEM R



Eaams+sm

HORTAY, BURTIE N — R 50 5 T8 PR R B OR A IFal ™ i
R AR SE . PERE ST, WRINE AR, A2 IRR R
BB MFIAE EH bl R A LAk (APEO), HeRS%
AEYE, VOC (BREAIMR) SRATHERIK, &
NIRRT S AR 8, b e JLARRTRRATI AN S IR a R 2
LRI RN “ak ™ RORILEHE, B4 e LR R — ik 5
TR % 1 B B o MUR B S A R
W2

Wt v I R 2447 ML A0 S B 2 il A 7 LT AE S BUARAE,
I HLHb E BORF R 24 i B W S A, B T R i T2
JERE (2598 T3 v BRIE TR 5y AN 5E) B 7 SR IEAEAS
Wiy K. A2 R AERGUCR R LS AR R, BT I
TS b ) 245 11 5 I L e T 2 AR, o P R AR
P A 22 v i 245 R ORE ) 1 e A £ A 3R S
LIk, MEAT 22 BB 2 H R tp DA B R PRI G i
ARG AR, SRR AR, RIS, ik
B I AL A G B AR

PR XL R D R PIERR Fi A R B A G, BRI T
HE, AhETSRPEESERS . BRI A 88,
Pl 2 E B ST A BILAE 1 XA B AOR N, " B
PSR

BB R UNA TSR e, A=A rldEd A E
%, PA—ImiHeAR, — A )™ & SO T 2R T ATy . [H
BREEFF TRMMFLAWNA, ABEARTFRTEE T AR TSR
JEER LG, B B B AR A AT 5 2 A B A MR S 10 20k
2 AT I 5 TR R Al AL T AR R A S R, AERX AT R

BESMTIHEISIE  Zhao Attends the Industry Association Forum

—ITENERHF—PEIFHE
Zhao Visits the Innovation Lab of Nanjing Yangzi No. 1 Middle School

FERATRREHEASNE S, WA, BRENEPmiERE
i %2, WA LBRE . “RAeAMRTUENBE T2
RIEEMZE, PHER-FRAGEEEL RN, 1ER
—FZ A AR A, XFBEEAE N ARSI, AT
IR AE A E Y B SRR g s, IR 2 s A i —
VI EE A EI, @S EASHW, AT RTEE
TAEWIFNTF&, XREMAIOL., FATBAFE. EOEK
M7y, FATE R EN, ERAF LSRR &%
.7

HE R ARERE IS —, 2D EPRE
P2 T ECEIT R 40 450K h B 2 B I P di R R . B0 AOR BRI,
BIEV RSP E %M, FTHEL, 2018 4, WA Z2AET
E ) EZAES RS2 MR stENEE ik, @it e
MBRPOIENE s &fa, TOMEL) Wm 6, LRI
BT RS, WA= R 6.6 [CE LA W T —

EEMEFARB A A Pharmachem, A4FdE&HH
PRSI E TS, AW R A N B AR PR
BPEDR, REXFLFSHERKSEPRIIFHEATES T, &
I AR A E R, P E AT, E A I 235
FEEAMEREE, BN T BRI P EAA
PR AT, BORHTE. IR R, RERER

BT I,

MEPET SRR, RIMHEREEBERN LS YRS
S, BBTiHIRgE L RSB SS T, »fi
ST A 2% v ) A B 1) R R BT 22 T, B v R S B SR AR
WG, BRAEMPAR,

M ULTINATIONALS IN CHINA

shland Global Holdings LLC (NYSE: ASH) is a premier,

global specialty chemicals company serving customers

in a wide range of consumer and industrial markets,
including adhesives, architectural coatings, automotive,
construction, energy, food and beverage, personal care and
pharmaceutical. It has approximately 6,500 passionate,
tenacious solvers - from renowned scientists and research
chemists to talented engineers and plant operators - who thrive
on developing practical, innovative and elegant solutions to
complex problems for customers in more than 100 countries.
Its global sales in fiscal 2017 totaled nearly $3.3 billion.

China is a key market for Ashland. Headquartered in
Shanghai, Ashland China currently has more than 600
employees, and operates two R&D centers in Shanghai and four
wholly owned production bases in Nanjing, Changzhou and
Jiangmen. As a global leading solution provider of specialty
consumer and industrial chemicals, Ashland is committed to
its brand promise of always solving, to deliver market-leading
innovation and technical expertise to customers.

Mr. William Zhao brings nearly 30 years of management
experience to his role as General Manager of Ashland Specialty
Ingredients, Greater China, General Manager of Ashland China,
Vice Chairman of Shanghai Association of Foreign Investment.
He joined Ashland in 2008 following the acquisition of Hercules
and now oversees the business management and strategic
planning of the industrial and consumer specialty ingredients
of Ashland Greater China. He has promoted innovation in
business processes and technologies, helping Ashland to
develop into a leading specialty chemicals company in China.
In 2014, Zhao received the Ashland Chairman's Award for
Leadership. In addition, he was appointed Vice Chairman of
Shanghai Association of Foreign Investment. In this interview,
Zhao shares his insights into the future development, advanced

product technologies and market leadership of Ashland.
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With nearly a century's history, Ashland has been
improving and adjusting its positioning, developing from a
petroleum-refining company to a group providing diverse
chemicals, and finally to the current global specialty chemicals
company. In the past decade, Ashland has transformed itself
from a large oil refining, transportation construction and
chemical company into a pure-play specialty chemicals firm.
Through dozens of acquisitions and divestitures, the company
has repositioned itself for success in a growing industry.

Under the leadership of Zhao, Ashland China has developed
and implemented a long-term development strategy specific
to the Chinese market, achieving rapid growth of its business.
As Zhao said, "A primary driver of Ashland's fast development
in China is the high-quality, innovative and cutting-edge
products. For example, thanks to the vigorous promotion of
the Chinese government, the share of water-based coatings in
the furniture coatings market has almost doubled every year.
One of the biggest advantages of this coating is its benefits to
human health and the environment. Ashland provides coating
solutions to complex technological problems in water-based
coatings application. In addition, the application of this coating
in industries, such as the container and automobile industries,
has enjoyed good growth, where Ashland, based on its years of
experience in architectural coatings, is developing industrial

additives meeting market demands. Our market operation is
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based on product markets, instead of separate product lines, to
create value and solve problems for our customers. At present,
we serve three core markets - personal care, coatings and
pharmaceuticals."

The industry improvement is driven by the demand
of market and customers. As early as eight years ago, Zhao
proposed an important concept to the headquarters. He said,
"Ashland China is both an American-invested company and
a Chinese company. Its development in the Chinese market
should be operated by a local team and the investment in the
Chinese market should be in R&D, rather than in production
only. Since Ashland China positions itself as a solutions
provider in the Chinese market, it is more target-oriented in
business development, R&D and product application. We have
many successful cases of developing products according to the
demands of the Chinese market and consumers."

Personal Care

To make breakthroughs in the conventional raw material
extraction technology for skin care products, and develop
more environmental friendly materials for skin care through

its patented Zeta FractionTM biofunctional technology(ZFT).

Meanwhile, the company has deepened the application of
ZFT in extracting natural, safe, and effective raw materials
from fresh plants, to help customers improve their market
competitiveness. Ashland has also innovated constantly on the
basis of ZFT. In June 2017, the HarmonianceTM multifunctional
active and in vitro sun protection factor (SPF) test method
developed by the Shanghai Technology Center of Ashland
Specialty Ingredients won the Ringier Technology Innovation
Award for personal care in China.
Coatings

Giving full play to its advantages in the coatings market,
Ashland is building on its leadership position in R&D
with the launch of a series of easy-to-use and eco-friendly
ingredients, providing more stable coatings with more excellent
performance and less volume. The coatings additives provided
by Ashland do not intentionally carry toxic substances such
as alkylphenol ethoxylates (APEO) or heavy metals, with zero
or extremely low volatile organic compounds (VOC), to help
promote the green transformation of the coating industry. For
example, in cooperation with the Nippon Paint several years
ago, Ashland developed child-friendly paints and highly-
efficient additives which can cover the original surface with
only one layer of painting.

Pharmaceuticals

With the implementation of standard and modern
medicine production in the Chinese medical industry
and stringent regulation of the Chinese government, the

Chinese market is seeing an increase in the demand for
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Zhao Speaks at the Launch Ceremony of Ashland Innovation Lab
at Nanjing Xudong Middle School

high-quality pharmaceutical excipients (substances other
than active pharmaceutical ingredients). As a world-leading
specialty chemicals manufacturer, Ashland is dedicated to
providing high-quality pharmaceutical excipients for the
global pharmaceutical market, solving complex problems for
customers. For example, Ashland's pharmaceutical excipient
plant in Nanjing provides cellulosic ethers products and
other pharmaceutical excipients, and Ashland Pharmaceutical
Technical Center in Shanghai has helped customers improve
the tablet formulation and disintegration process, and increase
the solubility and the sustained/controlled release of insoluble
medicine, as well as latest tablet film coating technologies.

"All these successful cases are related to the concept of
serving Chinese markets and customers based on local customer
needs. Therefore, all of our investment and operation concepts
and ideas are carried out toward this target," said Zhao.

An innovative enterprise can develop great talents. Via
independent innovation, Ashland is often at the forefront
across the globe by providing first-class technologies and
products. Meanwhile, it has cultivated large quantities of
excellent professionals and is well prepared for the technology
upgrading to ensure better market development in the future.
Zhao shares the same vision with the top management of
Ashland to build the company into a world-leading specialty
chemicals supplier, in which employees can exert their
potentials to boost innovation and generate forward-looking
insights into customers and consumers. Zhao emphasized,
"Safe, responsible and compliant operations are a core priority
for Ashland. To ensure successful operation for 100+ years,
we should take social responsibilities and adhere to the above
principles unshakably. If the employees consider the company

as their own family, they will make every effort and behave
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as the owner of the company. Ashland has created a terrific
platform where we grow with the company and business as
an owner. This is a very crucial aspect in Ashland's corporate
culture."

In China, one of the most dynamic markets in the world,
Ashland has benefited from the reform and opening-up policy
of the Chinese government over the past 40 years. Looking
ahead, Zhao is excited about Ashland's future in China. He
said the company will continue to focus on operating safely
and responsibly, while continuing to provide customers with
industry-leading innovation and technical service. Ashland will
also continue striving to make full use of its asset base, such
as expanding plant capacity based on local customer needs.
The company recently invested $660 million in acquiring
Pharmachem, a US-based nutritional product supplier, and
plans to introduce its products into the Chinese market this
year. Ashland is also thinking to put the production of some
personal care products in China, to ensure faster growth
and more competitiveness of this business line. Its mission
is to create values for the Chinese market, industries and
consumers by sharing advanced operation concepts to promote
further development of Chinese personal care, coating and
pharmaceutical industries.

As the Chinese market grows, we believe that, with the
extensive experience in management, sharp market insights
and excellent leadership, Zhao will lead the Ashland China team
to stride towards a new era of development and contribute to a

healthier, cleaner and safer China.
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